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Jen Mounce began her career with the VPD in September 2007. She worked in 
Transcription and CPIC Support, Quality Control, and then moved to the PRIME 
Management Unit, first as a PRIME trainer and then as a Systems Application Specialist.  
 
In her newest role, Jen has done exceptionally well learning and overseeing three 
complex systems, including creating and administering a program for record purging and 
retention of police records to bring the Department in line with best practice standards. 
She is the administrator for our new digital evidence management system that advances 
how VPD officers gather, manage, and disclose evidence, and also the administrator for a 
justice information application that provides important information regarding criminal 
charges and dispositions. 
 
Jen also volunteers her time with charitable initiatives like Jeans Up for BC Children’s 
Hospital, Pink Shirt Day, the Shoebox Project for Women of the Downtown Eastside, the 
backpack drive for Covenant House Vancouver, the Variety Club Children’s Charity 
Telethon, and the Special Olympics. 
 
For exemplifying excellence at work, and for her significant contributions to changing 
the way the VPD manages data and information, Jen Mounce is the Vancouver Police 
Department’s 2023 Civilian Professional of the year. 
 

Teamsters Local Union No. 31 proudly represents more than 8,300 hard-working 
members in British Columbia and the Yukon Territory, including general truck drivers, 
courier, public sector, warehouse and grocery workers, transit, coach, school bus drivers 

and monitors, lumber, pulp and paper workers and limousine chauffeurs, since 1936. 
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